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D. After we receive the information we request, we must notify you in writing whether the claim will be
paid or has been denied or whether more information is needed: 
1. within 15 business days; or 
2. within 30 days if we have reason to believe the loss resulted from arson. 

E. If we do not approve payment of your claim or require more time for processing your claim, we must: 
1. give the reasons for denying your claim, or 
2. give the reasons we require more time to process your claim. But, we must either approve or deny

your claim within 45 days after our requesting more time. 
F. In the event of a weather-related catastrophe or major natural disaster, as defined by the Texas

Department of Insurance, the claim-handling deadlines as stated above are extended for an additional
15 days. 

G. Loss Payment
1. If we notify you that we will pay your claim, or part of your claim, we must pay within 5 business

days after we notify you.
2. If payment of your claim or part of your claim requires the performance of an act by you, we must

pay within 5 business days after the date you perform the act. 

H. Notice of Settlement of Liability Claim 
1. We will notify you in writing of any initial offer to compromise or settle a claim against you under the

liability section of this policy. We will give you notice within 10 days after the date the offer is made. 
2. We will notify you in writing of any settlement of a claim against you under the liability section of this

policy. We will give you notice within 30 days after the date of the settlement. 

3. PART A - LIABILITY - EXCLUSION - is amended as follows: 
C. We do not provide Liability Coverage for you or any family member for bodily injury to you or any

family member, except to the extent of the minimum limits of Liability Coverage required by Texas
Civil Statutes, Article 6701h, entitled "Texas Motor Vehicle Safety - Responsibility Act." 
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